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ROYALE Asia

integrated courier solutions
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The Hong Kong Delivery Company (HKDC)/Royale Asia, one of the biggest courier companies in Hong Kong and loyal sponsors of the Yau Yee League, are seeking to recruit additional personnel to work within their International Operations Team at their Tsuen Wan facility. 

Operations Executive
Job description:
· Day to day handling of courier and freight shipment imports and exports.

· Handling agent and client enquiries relating to quotations and shipment movements. Negotiating rates to provide clients with time critical and cost-effecting shipping solutions.

· Trouble shooting problem shipments. Liaising with airlines and agents in order to resolve issues with efficiency and effectiveness

· Arranging overseas collections and deliveries on behalf of intercompany sales / sister offices and other agents worldwide.

· Ensuring compliance with inter-company policies relating to the handling of day to day jobs. Documentation and maintaining all records and files.

· Management support in relation to job costing and quotations.

· Nightly sort-planning and implementation. Warehouse and section operational supervision.

· Hands-on shipment processing.

· Management of shift by shift notes.

· Ensuring imports and exports are fully compliant with IATA guidelines and satisfy worldwide customs clearance requirements. 

· Team motivation. Identifying training needs and the implementation of training programs.

Requirements:

· Ability to work independently and under pressure in a high paced, multicultural shipping office environment.

· Team leadership qualities and effective time-management skills.

· Analytical and troubleshooting qualities. Attention to detail and the ability to lead an effective team.

· Excellent PC skills, familiarity with spreadsheets, MS office and other industry specific software programs and accurate numerical ability.

· Time and service consciousness and the ability to work to strict deadlines.

· Excellent communication skills are a pre-requisite.

· Basic knowledge of ISO standards

· Good sense of humour and well groomed.

Anyone interested in joining this fast growing organization should apply to jobs-apply@hotmail.com.hk with their resume attached.

